Users with Cognitive Printer Administrator <Jadmin> not installed on PC
Before installing Cognitive Printer Administrator <Jadmin> check your Add/Remove Programs folder in the Control Panel on your desktop for the following Programs:
Java™ 6 Update11 or higher

or Java SE Runtime Environment (JRE) 6 Update 11 or higher

NOTE: Java SE Runtime Environment (JRE) 6 Update 11  is preferred because of file size it is ~15MB vs. 94MB size of  Java™ 6 Update11.
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1] If it is not installed go to http://java.sun.com/javase/downloads/index.jsp  and install it.
2] make sure that Microsoft.NET Framework 2.0 is installed, if not, go to the url 
http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en  and refer to Microsoft instructions for installation.
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3Install Cognitive Printer Administrator <JADMIN>
 Depending on your PC configuration click on the link 

Cognitive Printer Administrator (C) 32-Bit

“http://jadmin.cognitive.com/c-series/32/JAdmin.jnlp “.

Or 

Cognitive Printer Administrator (C) 64-Bit

http://jadmin.cognitive.com/c-series/64/JAdmin.jnlphttp://jadmin.cognitive.com/c-series/32/JAdmin.jnlp

